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About the NOC Update Process 

For the past year, Trucking HR Canada has been consulting with the trucking industry to 

propose changes to the current National Occupational Classification for drivers – 

currently NOC 7511.  

In the Request for Proposals, updates to the NOC are described as non-structural 

changes such as adding new occupational titles to current groups, modifying the 

descriptions of the unit groups, or improving the correspondence between English and 

French versions of the classification.  

In contrast, revisions are described as structure changes, which means changing the 

conceptual boundaries of occupational groups, moving occupations to different 

groups, or changing the hierarchical classification structure.  

The proposal being put forth by Trucking HR Canada encompasses both suggested 

updates as well as revisions. In summary: 

Proposed Updates: 

• Occupational Titles  

• Occupational Descriptions  

Proposed Revisions: 

• Revised Rating Scale/Scheme (to account for on-the-job learning and 

advanced skill development)  

• Revised Unit Group Breakdown (including 2 additional sub-groups) 

• Revised Educational Requirements  

 

OCCUPATIONAL SNAPSHOT 

Population of workers:  

Approximately 450,000 Canadians are employed in the trucking and transportation 

industry; over 300,000 of these Canadians are employed as Drivers. This results in about 

$24 billion in personal income nationwide. The trucking and transportation industry is the 

second largest employers of males in Canada, after retail. 

According to the Conference Board of Canada and other industry sources, Canada 

will face a shortage of between 25,000 to 30,000 drivers by 2020. Nationally, the industry 

requirement for drivers is expected to increase by 17% over the remainder of the 

decade. In percentage terms, demand growth is expected to be strongest in Ontario 

and Alberta.   
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Duties: 

The duties of the Driving profession are dependent upon the type of vehicle (e.g. 

tractor-trailer, straight truck, mover van), the type(s) of goods being hauled/moved, the 

location and terrain, as well as the distance being travelled. For example: 

• Delivery and Courier Transport Driver  

Delivery and courier transport drivers are responsible for picking up and 

delivering small shipments within a well-defined area of town. In fact, a Local 

Pick-up and Delivery Driver will likely drive a smaller truck, such as a pick-up truck 

or cube van. In some cases, though, they drive a tractor-trailer. 

Delivery and courier transport drivers are usually responsible for planning their 

own route and for ensuring that shipments are delivered or picked-up in the most 

efficient way possible. Other useful skills and attributes that are required include: 

customer service skills, interpersonal skills, ability to work without direct supervision 

and computer skills.  

• Regional Transport Driver  

Regional drivers typically leave the terminal early in the morning, setting out to 

make a series of deliveries and pick-ups that are usually within a half a day’s 

drive. In some instances, regional drivers may be responsible for loading and 

unloading their trucks, so a reasonable level of physical fitness is required. In 

addition, customer service skills, mechanical skills and computer skills are all 

necessary for this career.  

• Long-Haul Transport Driver 

Long-haul transport driving is more than a career, it's a lifestyle. Driving coast to 

coast or on long international routes all over North America requires individuals 

who are comfortable leaving home for long periods of time and travelling alone. 

The long-haul transport driver is someone who is well organized and skilled in trip 

and route planning. The driver must work independently without direct 

supervision for extended periods of time. Since a great deal of trade between 

Canada and the United States moves by truck, a Long-haul Driver must be 

familiar with customs and border crossing requirements and procedures. Drivers 

operating inter-provincially must know the weights and dimensions requirements 

of each province/territory to ensure legal operation.  
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Long-haul Drivers may also be involved in loading and unloading vehicles, and 

other duties as well, including customer relations and business development. 

• Owner-Operator Transport Driver  

Owner-operator transport drivers are small business entrepreneurs who own their 

own trucks and rent them out, along with their driving services. While the driving 

part of the job is the same as for any driver, an Owner-operator also owns the 

equipment, which means his/she is responsible for keeping it in good working 

order. 

It is critical for all drivers to develop an in-depth understanding of the National Safety 

Code) as well as requirements for safe cargo securement and delivery.  

 

Requirements for Certification: 

The licensing and certification requirements for drivers is dependent upon the type of 

vehicle as well as the type of cargo being hauled. However, the minimum licensing and 

certifications are: 

Straight Truck Licensing: 

• Class 3 (Ontario Class D) License 

Articulated Truck Licensing: 

• Class 1 (Ontario, Class A) License 

Airbrake Endorsement 

• Endorsement of Class 3 or Class 1 license; required if vehicle is air-brake 

equipped) 

Transport Dangerous Goods (TDG) Endorsement 

• Required if transporting hazardous materials  

Occupational Health and Safety Training and Certification  

• Such as first aid and CPR, Workplace Hazardous Information Systems (WHMIS) 

 

Educational Background/Experience Required for Entry 

Currently, with the exception of Mandatory Entry Level Training (MELT) being 

implemented in Ontario in 2017, there is no consistent educational requirement for entry 

into the driving profession; however, many employers consider a high school diploma 

(or GED) to be the minimum requirement for new drivers, with the full or partial 

completion of a vocational school/apprenticeship program as an asset. Currently, 

Ontario is the only province to offer a voluntary apprenticeship program.  
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Tools and Technology Used 

The vehicles being operated by today’s drivers are more technologically advanced 

than ever before. Drivers require heightened digital use and computer literacy skills to 

effectively use computerized and automated systems including GPS navigation and 

tracking systems; electronic logs (eLogs); routing programs; and automated dispatch 

systems. In addition, equipment technology – such as automated trucks – are in 

development which will change the skills and knowledge that drivers will need to 

possess to operate these vehicles.  

 

Current Job Titles 

In recent years, there has been movement within the trucking and transportation 

industry to enhance the professionalism of the driving occupation. In this vein, attempts 

to replace ‘trucker’ with more representative titles, such as Professional Driver and 

Commercial Vehicle Operator has been promoted. The industry is aware that 

recognition starts with a shift in the internal culture; therefore, job titles are important.  

 

Experts, Related Associations and Representation within the Industry  

Trucking HR Canada is serving as the main point of contact and lead informant for the 

National Classification Update. However, the suggested revisions have been approved 

by the following related associations and representation within the industry.  

Trucking HR Canada 

Trucking HR Canada is an industry leader, spearheading collaboration among the 

stakeholders in the Canadian trucking industry to: 

 

• Identify Human Resource issues, trends, opportunities and challenges 

• Support the industry in recruiting and retaining the Human Resources needed to 

meet industry demand 

• Partner on initiatives impacting Human Resources for the industry 

• Provide a national forum for gathering and exchanging knowledge on HR issues, 

and sharing best practices 

• Promote the trucking industry’s careers 

As a national partnership-based organization, we promote the provision of safe, secure, 

efficient, and professional trucking services in Canada. 

 

The organization is a neutral forum for gathering and exchanging ideas, information 

and knowledge on Human Resources and best practices in training. 

 

Our focus is on trucking and logistics needs within the freight transportation network 
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Canadian Trucking Alliance 

The CTA is a federation of provincial trucking associations; representing a broad cross-

section of the trucking industry – some 4,500 carriers, owner-operators and industry 

suppliers. With head offices in Toronto and provincial association offices in Langley, 

Regina, Calgary, Winnipeg, Toronto, Montreal and Moncton, CTA represents the 

industry’s viewpoint on national and international policy, regulatory and legislative 

issues that affect trucking.  

Alliance members include: 

• Alberta Motor Transport Association – AMTA 

• Atlantic Provinces Trucking Association – APTA 

• BC Trucking Association – BCTA 

• Manitoba Trucking Association – MTA 

• Ontario Trucking Association – OTA 

• Quebec Trucking Association/Association du camionnage du Québec – ACQ 

• Saskatchewan Trucking Association - STA 

 

Driving the Future – National Working Group  

The Driving the Future – National Working Group (NWG) was initially formed to oversee 

and guide the development of the National Occupational Standard (NOS) for 

Commercial Vehicle Operator (2015). The NWG is comprised of highly-skilled and 

influential members of the trucking industry (inclusive of private and for-hire fleets) from 

coast to coast.  

Over the past two years, the NWG has provided expert advice and sign-off on 

important sector resources and research. In particular, members were involved in 

identifying the core skills and driving specialties for the development of the 

occupational standards for the driving occupation. In turn, the NOS served as a 

foundational document for the Mandatory Entry Level Training (MELT) program in 

Ontario. 

For the past year, the NWG has been involved in the review and revision of the current 

NOC code classification and has provided their insights on the proposed revisions and 

modifications.  

The NWG is comprised of the following Subject Matter Experts from the Trucking Industry: 

• Jane Douziech – Transportation Consultant, Seaboard Transport Ltd.  

• Robert Emanuels – Safety and Compliance Manager, Commercial Logistics Inc. 

• Garth Pitzel – Director, Safety and Driver Development, Bison Transport  

• Eric Carlson – Compliance Supervisor, TransX Group of Companies  

• Tom Boehler – Director: Safety and Compliance, Erb Group of Companies  

• Barb Eddy – Former Senior Director: HR, Canada Cartage  

• Guy Broderick – Driver Trainer, Apps Transport  

https://www.google.ca/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahUKEwj2is2GyZXUAhWa14MKHZHGBoAQFggoMAA&url=http%3A%2F%2Fwww.carrefour-acq.org%2F&usg=AFQjCNFvny87niVkpyrLvIkkRq_UgnHr-A&sig2=mN58hf5E6BqUL3AYIu2eMg
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• Trevor Bent – President, Eassons’ Transport  

• Mike Millian – President, Private Motor Truck Council of Canada 

• Dave Parsons – Distribution Supervisor, Sleeman Breweries 

• John Cotterill – Manager, Clarke Road Transport Inc.  

 

About the National Occupational Standard (NOS) for Commercial Vehicle Operator  

The National Occupational Standard for Commercial Vehicle Operator clearly defines 

the core knowledge, skills and abilities that are shared by the widest-possible array of 

commercial vehicle operators (truck drivers). The scope of the NOS was deliberately set 

to ensure that the NOS would be as applicable to the majority of drivers across the 

country.  

However, in defining the scope of the NOS, it became apparent that there are many 

specialized skill areas within the driving profession that require equal attention and 

analysis. It became clear that career progression within the driving profession requires 

enhanced skills development and (in some cases) certification that often happens on 

the job and through experience and mentoring at the occupational level. In light of this 

fact, we recognize that the current NOC Code classification (in particular, leveling) is 

not reflective of the training, learning and development path of drivers.  

 

PART 1: PROPOSED UPDATES  

The current NOC Classification 7511 is titled Transport Truck Driver, with the following sub-

groups: 7511.1 – Long-Haul Truck Driver and 7511.2 – Line Haul and Local Truck Drivers  

Trucking HR Canada proposes the following changes to the current unit sub-groups: 

Current Proposed Update 

7511 – Transport Truck Driver 7511 – Transport Driver 

7511.1 – Long-Haul Transport Truck Driver 7511.1 – Long-Haul Transport Driver  

7511.2 – Line Haul and Local Truck Driver 7511.2 – Regional Transport Driver  

Rationale: By removing ‘truck’ from the titles, redundancy is addressed. By renaming 

‘local and line-haul’ to ‘regional’, distinction between the two sub-groups is more 

clearly defined and overlaps in sample titles is reduced.  

Based on the title changes, the sub-group descriptions can be revised.  
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PART 2: PROPOSED REVISIONS 

Proposed Revision: Update Skill Rating Scheme. 

The current Skills Breakdown for the NOC classification places significant weight on 

formalized training (e.g. post-secondary educational and formalized apprenticeship 

training) to classify occupations. As such, NOC 7511 is currently rated as a Skill Level C – 

Occupations that usually require secondary school and/or occupation-specific training.  

The current skill rating scheme is handicapping the ability of our industry to have the 

skills, knowledge and abilities of drivers recognized. This is due in large part to the nature 

of training delivery and skills development in the transportation industry. Unlike skilled 

trades, driver is not an apprenticeship trade across Canada (Ontario is the only 

province to have a formalized apprenticeship program, which is voluntary). In addition, 

there is no consistency for entry-level training to prepare drivers for attaining their 

Commercial Driver’s License; however, Ontario is the first province to adopt Mandatory 

Entry-Level Training for Drivers effective July 2017.  

While formalized training in its infancy for drivers, the current skill level classification does 

not account for the occupational-level skills development and specialty occupations 

that our drivers attain as they progress from initial licensure to career drivers. A 

modification in the weighting scheme of a revised Skill Rating Scheme would help to 

capture the occupational and experiential learning of our highly-skilled driving 

workforce.  

The typical skill progression of drivers is as follows: 

Tractor-trailer/articulated truck: 

• Commercial Driver’s License (e.g. Class 1 or Class Z across jurisdictions) 

• Airbrake endorsement (e.g. A or Z endorsement across jurisdictions) 

Straight Truck  

• Class B or Class 3 license (variable across jurisdictions 

• Airbrake endorsement (e.g. A or Z endorsement across jurisdictions) 

Specialties (requiring on-the-job experience and advanced certification) 

• Transportation of Dangerous Goods (certification required) 

• Refrigerated Goods 

• Flatbed  

• Liquid Cargo 

• Dry bulk  

• Livestock  

• Long Combination Vehicle 

• Automobile Transport  
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• US Operations (International border crossing) 

• Mountain Passage  

• Overweight and over dimensional load  

Proposed Revision: Revision to Existing Skill Rating Scheme 

As was just discussed, the current rating scheme for the NOC classification is based on 

formalized training with the current NOC 7511 being rated as a Skill Level C 

Occupation. The current levels do not accurately capture or recognize the skill 

development of our drivers.  

If the current rating scheme remains, we propose an additional Level (beyond the A-D) 

to reflect the important skill development that happens on-the-job and through 

experience after initial commercial drivers’ licensure.  

Rather than focusing on formalized training, we envision this additional Level to take 

into consideration mentoring, skills development, additional credentialing and 

certification and experiential learning that allows Drivers to advance in their careers to 

specialty areas (as previously indicated).  

While we believe that this additional Level would allow for a greater recognition of the 

advanced skill-set of our Drivers, we also believe that other industries and occupations 

may benefit with the addition of a level that accounts for on-the-job learning and 

development.   

Proposed Revision: Revised Unit Group Breakdown. 

The current unit group for 7511 – Transport Truck Driver is comprised of two sub-groups. 

Trucking HR Canada is proposing that the unit group 7511 – Transport Driver should be 

comprised of four sub-groups as follows: 

7511.1 – Long Haul Transport Driver  

7511.2 – Regional Transport Driver  

7511.3 – Construction and Industrial Transport Driver 

7511.4 – Delivery and Courier Transport Driver   
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Unit Group: 7511 – Transport Drivers  

Proposal: – 4 sub-groups (existing 7511.1 and 7511.2 and new 7511.3 and 7511.4) 

7511.1 – Long Haul Transport Drivers  

Description: Long-haul transport drivers operate heavy trucks to transport goods and 

materials over urban, interurban, provincial and international routes. 

 

SAMPLE TITLES 

Driver, truck; truck driver  Driver, line-haul; line-haul driver 

Driver, heavy truck; heavy truck driver  Truck-trailer driver;  

Driver, tractor-trailer  Truck operator; operator truck 

Long haul driver; long haul truck driver; 

driver, long haul  

Truck owner operator  

Long haul driver tractor-trailer driver; 

tractor trailer driver, long haul 

Driver, transport; transport, driver 

Long haul driver, groceries Truck-trailer driver 

Long distance truck driver; truck driver, 

long distance; truck driver, long haul 

Trucker  

 

7511.2 – Regional Transport Drivers   

Description: Regional transport drivers operate heavy trucks to transport goods and 

materials over urban and short interurban routes. 

 

SAMPLE TITLES 

Bulk goods truck driver Driver, transport; transport, driver 

Bulk milk truck driver; truck driver, bulk 

milk; driver, bulk milk truck 

Long Combination Vehicle (LCV) driver 

Driver, line haul; line-haul driver Overweight or over-dimensional load 

driver 

Driver, low-bed semi-trailer Refrigerated goods driver 

Driver, tow truck; tow truck driver Train, double driver 

Driver, explosives truck; truck driver, 

explosives; explosives truck driver 

Livestock driver 

Flatbed truck driver; truck driver, flatbed Intermodal container driver 

Freight truck driver; truck driver, freight Crane or auxiliary vehicle operator (e.g. 

moffet or hitchhiker) 

Fuel oil truck driver Bin, lugger or roll on/roll off driver 

Gasoline truck operator; operator, 

gasoline truck 

Cargo or dry bulk tank driver 

Low-bed semi-trailer driver Truck operator; operator truck 

Mail truck driver - heavy trucks Truck owner operator  

Mountain operation driver Trucker  

Tank truck driver Truck driver, dangerous goods 

Tractor-trailer truck driver; truck driver, 

tractor-trailer  
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7511.3 – Construction and Industrial Transport Drivers 

Description: Construction and Industrial Transport Drivers operate heavy trucks to 

transport goods within the construction and industrial sectors. 

 

Relevant Sample titles in Green extracted from NOC 7522: Public Works Maintenance 

and Equipment Operators  

SAMPLE TITLES 

Automobile carrier driver; automobile 

transport driver 

Tow truck driver; driver tow truck 

Boom truck operator Shunt truck driver; shunter - trucking; 

shunter truck driver 

Cement truck driver-construction; truck 

driver, cement-construction 

Oil transport driver 

Coal hauler (except underground 

mining) 

Truck trailer driver; driver, truck trailer  

Driver, logging truck; logging truck driver; 

log truck driver; log hauler 

Ready-mix truck driver; driver, ready-mix - 

truck; driver, ready-mix - construction 

Driver, heavy truck; heavy truck driver Shunt truck driver; shunter – trucking; 

shunter truck driver  

Dump truck driver; driver, dump truck Truck operator; operator truck 

Dumpster truck driver  Truck owner operator  

Hauler, gravel; gravel hauler; gravel truck 

driver; driver, gravel truck 

Trucker  

Hydrovac truck operator Driver, transport; transport, driver 

Liquid fertilizer truck driver; truck driver, 

liquid fertilizer 

Garbage truck/refuse truck; collection 

truck driver; sanitation truck 

Mobile cement mixer driver Salt truck operator 

Mobile concrete mixer driver; driver, 

mobile concrete mixer 

Sewer flushing truck operator – public 

works 

Mobile support equipment operator 

(trucks) - military 

Sand spreader operator 

Moving van driver; driver, moving van Snow removal equipment operator - 

public works 

Truck mixer driver - construction Street sweeper operator 

Recycling truck driver Street flusher operator 

Muskeg tractor operator  

 

 

7511.4 – Delivery and Courier Transport Driver 

Description: Delivery and Courier Transport Drivers operate heavy trucks to pick up 

and deliver various products. 

 

Relevant Sample titles extracted from NOC 7514 – Delivery and Courier Service Drivers  

SAMPLE TITLES 

Bread deliverer Dry cleaning driver 
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Canteen driver Mail service courier 

Courier service driver Milk deliverer 

Delivery driver, parcels Parts delivery driver  

Delivery truck driver  Vending machine driver-supplier 

Driver salesperson  

 

Proposed Revision: Revised Occupational Introduction  

The current introduction for the NOC 7511 – Transport Truck Driver reads as follows: 

Transport truck drivers operate heavy trucks to transport goods and materials 

over urban, interurban, provincial and international routes. They are employed 

by transportation, manufacturing, distribution and moving companies, and 

trucking employment service agencies, or they may be self-employed. This unit 

group also includes drivers of special purpose trucks and shunters who move 

trailers to and from loading docks within trucking yards or lots. 

Proposed Revision 

To reflect the proposed revised NOC Code 7511 – Transport Driver and sub-units 7511.1, 

7511.2, 7511.3 and 7511.4, we propose the following revision to the occupational 

introduction: 

Transport drivers operate straight trucks or tractor-trailers to transport freight 

contained within cargo-van-type space. They are required to handle general 

freight, less-than-truckload (LTL) or loose freight, pickups and deliveries (P&D), 

inter-city and inner-city travel and heated or refrigerated loads. Transport drivers 

operate on urban, regional and national roads in all types of weather.  

Long-haul transport drivers operate heavy trucks to transport goods and 

materials over urban, interurban, provincial and international routes. 

Regional transport drivers operate heavy trucks to transport goods and materials 

over urban and short interurban routes. 

Construction and Industrial Transport Drivers operate heavy trucks to transport 

goods within the construction and industrial sectors. 

Delivery and Courier Transport Drivers operate heavy trucks to pick up and 

deliver various products 
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PART 3: CONCLUSION 

As an industry, we are proposing that the NOC Code for Truck Drivers should be 

reviewed and revised in the following ways to more aptly reflect the skills, knowledge 

and abilities required of Professional Drivers and to recognize the significant on-the-job 

learning and development that occurs throughout one’s driving career. In summary, 

we are proposing the following actions: 

• Update the NOC Code Rating Scheme which places significant weight on 

formalized training and handicaps occupations, like Drivers, from being 

recognized as skilled  

• Review and Revise Existing Skill Rating Scheme to include an additional Level 

(beyond A-D) to reflect the important skill development that occurs on-the-job 

and through experience after initial commercial drivers’ licensure.  

• Revise the Unit Group Breakdown for NOC 7511 to the following:  

o 7511.1 – Long Haul Transport Driver  

o 7511.2 – Regional Transport Driver  

o 7511.3 – Construction and Industrial Transport Driver 

o 7511.4 – Delivery and Courier Transport Driver   

• Revise Occupational Introduction to be more reflective of the duties and tasks of 

transport drivers at both the unit and sub-unit levels.  

We appreciate the opportunity to submit a proposal regarding the updating and 

revising of the NOC Classification system. We welcome the opportunity for further 

collaboration, cooperation and elaboration on our proposal as you move forward with 

the review process.  

 

 




